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Tobegintheinstall process, youfirstneedto stop the WhatsUp components listed below, using the
WhatsUp Service Manager in Start > Service Manager :

tostopthisservice,youhavetogointheWhatsUp service controller

Nmservice.exe ) )
and stop the polling engine.

NmPoller.exe you can stop this service in the WhatsUp service controller.

Nmconsole.exe to stop it, you have to quit the WhatsUp console.

B Service Manager [=| o =

Services:

Description - Process Mame Status ~ Start
Failover Manager nmfailover.exe Stopped o
Flow Collector bwcollector.net.ex FLLi i

Ipoller nmpoller.exe Stoppedl Restart

ina Controller nmnn”innrnnlrrﬂrr ft e [ZiTatant i

I Palling Engine NMsenvice.exe Stopped ‘5 Iﬁ
Service Bus nmservicebus.exe Running
State Management Engine statemanagementengine.exe  Running
Task Controller nmtaskcontroller.exe Running
Whatz Confioured m::warkrnnflnaﬁrwrﬁ aue Runnineg | 8 ™

Log:

1/15/2018 5:17:48 PM "Poller’ (nmpollerexe) stopped successfully
1/15/2018 5:11:55 PM "Polling Engine’ (nmservice.exe) stopped successfully

Done
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2.1. WhatsUp Companion Installation

w WhatsUpCompanion201 7Setup_Xx
L 000G exe
[ ) Setup Application

First, you have to launch the .exe of WhatsUp Companion.

In case of upgrade, the next windows will appear :
WhatSup Companion Setup

:l Do wou want to upgrade to the newest wersion?

If this box is shown, click on yes to upgrade your WhatsUp Companion to the latest version.

In the next windows, select Install WhatsUp Companion for WhatsUp version 17, Those APM
packages can be installed only if you plan to use APM module of WhatsUp Gold :
o) WhatsUp Companion 2017 Setup | x|

| Select an option and click Next to continue.

Install Orsenna’s WhatsUp Companion ( Free modules included ). You can select which component
will be installed on the machine. This component requires that WhatsUp Gold must have been
installed.

(® Installation Companion Active and Performance Monitors

[[] Integrate APM Profiles

O Installation APM profiles only

<Back | | Net> || cancel
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If you didn’t stop the Ipswich service control manager, the following window will open:

WhatsUp Companion Setup E

One of the WhatsUp components {MmService, exe) is still active,
Toinstall the Plug-Ins, wou should stop all the WhatsUp components,

When all the Whatsp components will have been stopped, wou will be ready
ko continue the installakion of these Plug-Ins,

- Press Yes ko continue the installation of the Whats-Up Plug-Ins from
Qrsenna, when yvou have skopped all those Whatsp components,
- Press Mo ta cancel the installation,

In this case, please go back to the Prerequisites section and stop mentioned services.

On the next screen, you need to accept the license agreement and click next to proceed the
installation.

9) WhatsUp Companion 2017 Setup | x|

License Agreement
Please read the following license agreement carefully.

License Agreement

>

READ THIS LICENSE AGREEMENT CAREFULLY BEFORE PURCHASING THIS =
PRODUCT. BY PURCHASING THIS PRODUCT YOU INDICATE YOUR ACCEPTANCEOF |
THE TERMS OF THE FOLLOWING AGREEMENT. THESE TERMS APPLY TO YOU AND
ANY SUBSEQUENT LICENSEE OF THIS PRODUCT. IF YOU DO NOT ACCEPT OR

AGREE TO THE TERMS OF THIS AGREEMENT, YOU MUST NOT CONTINUE WITH THE
PURCHASE.

Licenser retains the ownership of this Copy and any subsequent copies of the Product. This
copy is licensed to you for use under the following conditions:

Pemitted Uses. You may:

® | agree to the terms of this license agreement
(O | do not agree to the temms of this license agreement
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You have to choose which active monitor you want to install. Everything is selected by default, but

you can only install the monitor you want by deselecting the ones you don’t want. Click next to
continue.

the Active Monitors that you wart to install.

Active Monitors Features:
BBt Dstabases Vontorng|
-[¥] Oracle Monitor =
[ MySQL Monitor
-[w] SQL MuttiDB Monitor =
[=)-[w] Core Monitoring

--[#] SSH Monitor Extended

[/ Telnet Monitor Extended

-] DHCP Extended

-] DHCP Scope

[=)-[w] Web and Applications Servers Monitoring
-[#] Apache Monitor

-[#] Tomcat Monitor

<Back | | Ned> | | Cancel
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You will then have to do the same step for the performance Monitors and WhatsUp Companion

Extended.

WhatsUp Companion 2017 Setup

Performance Monitors:

WhatsUp Companion 2017 Setup

]

se monitors are covered since WhatsUp Gold 16.4 . Ip switc

Fully Covered monitors are not installable from WUG 16.4

Jvi] Extended ASP Performance Manitor
5@ Databases Monitoring

;--@ Oracle Performance Monitor

H “--[¢] MySal Performance Monitor

B [Z Core Monitoring

i i[¥] Telnet Peformance Monitor

[V Apache Performance Monitor
i-[¢] Tomcat Pefformance Monitor

[w] Jboss Performance Monitor
+-[] Websphere Perfomance Monitor
L [w] SMIS performance monitor

=[] Web and Applications Servers Monitoring

Partially covered monitors could be installed if necessary

Ping Jitter

["] JMX Monitor
] \HTTP Certficate

-[¥] File Parser : Missing authentffication

] Fully Covered monitors : You need to use Ipswitch Monitors

B @ Partially covered monitors: You could still use Orsenna Monitors as some features are missi

5- -[#] SNMP Bxtended: Missing calculation of value in XM. Partial Xml contents

< Back

Net> | [ Gancel |

You then have to choose the sources you want to copy.

o) WhatsUp Companion 2017 Setup
el xé"s_.*.
se select the Samples that you want to copy.
Samples:

il JAVA Runtime for SQL MultiDB Manitor

i [w] Microsoft XML Core Services 6.0
[w] NRPE plugin

B | [ Goncst |

In the next window, you have to choose which Oracle package you want to use for the install:

WhatsUp Companion 2017 Setup

Option 1: The Instant Client Package (Basic Lite included in this setup procedure) is the smaller
version of the Basic Package with only English emor messages and Unicode, ASCII, and Westem
European character set support {10.2 only).

Option 2: The Instant Client Package (Basic) contains all required files and can be downloaded
from hitp://www oracle.comAechnology/software Aech/oci/instantclient/htdocs/winsoft html or
USE THE LEFT-BOTTOM button "Download Basic" of this window. By using the package. you
must copy FIRST all files in the plugins installation directory D:\Program Files
(x86)\Ipswitch\WhatsUp _ and then click on "Next™ to check Env. In that case, the "Basic Lite"
Packane will he nat installed hv the setin nmcedire

() 0) | want to use installed WhatsUp Gold default oracle dlis

@ 1) | want to use the Oracle Instant Client Package (Basic Lite) included in this setup procedure.

() 2) | want to use the Oracle Instant Package (Basic) containing all files.
() 3)| Want to use installed Oracle Client.

=

ORSENNA.

NMS SERVICES

Download Basic < Back

Next >

| | |
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Option 0: I want to use
installed WhatsUp
Gold default oracle dlls
Option 1: | want to use
the Oracle Instant
Client Package (Basic
Lite) included in this
setup procedure

If youdon’'twantto download anything, choose the Option O: this
will use the default Oracle dlls of WhatsUp Gold.

If you don’twant to download anything, choose the Option 1: this
will use the Instant client package included in the setup procedure.

Ifyoudon’twanttousethe packageincluded, choose Option2:you
will have to download the Client at the address given and copy all
filesinthe Companion installation directory or click on “Download
Basic” to download an instant client.

OnceyouhaveyourOracle Clientinstalled, justsetthe pathtothe
dil files when asked. Those files will be copied into the WhatsUp
installation folder.

EWhatsUp Companion Setup

Select Oracle folder
WWhere did you inztall Oracle?

Option 2: | want to use

Define Oracle Client Directary. These files will be copied from the folder listed below. To select a
the OraCIe I nstant different location, either type in a new pathk, or click Change to browse for at existing folder.

Package
(BaSiC)Containing a” Oracle iz installed at :

f| IeS I Change... |

Skip | < Back |

LCancel |
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Option 3: | want to use
installed Oracle
client

Ifyoualready have anoracle clientinstalled and don’twantto copy
any filesto the WhatsUp installation folder, choose this option.

Youwillbe askedto setthe pathto your Oracle installation .dlIfiles:
E WhatsUp Companion Setup

Select Oracle folder
‘where did you inztall Oracle Client?

Oracle Client Dllz will be zearch in the defined path. Tao select a different location, either type in a
new path, or click Change to browse for an exigting folder.

Specify Oracle Client folder to configure Oracle monitors:

|| Change... |

< Back | MHeut » I LCancel
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Onceyou’vechoose youroption, youwillbereadyfortheinstallation process: click nextto beginthe

install.
E“g) WhatsUp Companion 2017 Setup | x

Mto Install I
| Youare now ready o nstall WhatsUp Companion 20175.0.1

The installer now has enough information to install WhatsUp Companion 2017 on your computer.

The following settings will be used:

This variable store whatsup/poller... version to display to user at welcome and before setup screen
Install folder: D:\Program Files {x86)\lpswitch\WhatsUp

Please click Next to proceed with the installation.

[3 WhatsUp Companion Setup

Installmg »'WhatsUp Companion

WHATSUP PLUGIN

5 simple plug-in, dedicated to WhatsUp, to add more appllcatlon-orlented
functionalities and enhance your monitoring for ; )

|Databases { Oracle, MySql, DB2, Informix, PostGreSql Sybase ),
Applications ( File parser, SFTP , Mail Parser ), /o0
Infrastructure Applications ( DNS RBL, HTTP Certuﬁcat,e, NTR)
Applications servers { &pache, TomCat Jboss, Websphere, ZapCat).

You extend also your core menlterlng (- SSH extended, SNMP extended
Telnet) and your remote monitoring with the support of Nagios NRPE and

Zabbix agent.

Checking file conditions..,
CCTTTIT Preparing to Install..

= R
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If you want to receive technical support from ORSENNA, you have to fill the user information and
click next. If you don’t want the technical support, click skip.

E. WhatsUp Companion Setup E

Technical support
E__ R egizter user information for technical suppart from Oreenna

First namme: Last namme:
Compar: E rnail:
IF Address:

Thiz information iz only uzed ta provide techhical support for you anlw. IF you would like o receive
techhical support from Orzenna, enter user information and press "Mest'" button. To skip thiz step,
presz "Skip" button.

< Black |

Skip |

Once WhatsUp Companion is installed, one windows will open:
o) WhatsUp Companion 2017 Setup L x|

Installation Successful
The WhatsUp Companion 2017 5.0.1 installation is complete.

Thank you for choosing WhatsUp Companion 2017!

Please click Finish to exit this installer.

[a]
a
H
|
o]
!
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After installation, you need to active your Companion’s license.

Click on Start, License Management.

License

=¢ Management

Enter your license information and click on Validate License Information to
finish:

&3 WhatsUp Companion 2017 License Information - Version 4.2.0 L

Enter your personal information (all fields are mandatory)

First Mame: I Last Mame: I

Company: I Email: I

Enter your IP address
IP Address: |

Enter the License number {16 digits provided when you purchased the Plugins)

[™ License number for Whatsup Companion Standard version
Remowve License
I Information

Yalidate License Skip Entering
Information License Information
WhatsUp Plugin -

Thank you for registering the WhatsUp Plugins License.
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