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1. Prerequisites 

To begin the install process, you first need to stop the WhatsUp components listed below, using the 

WhatsUp Service Manager in Start > Service Manager : 

 

    Nmservice.exe 
to stop this service, you have to go in the WhatsUp service controller 

and stop the polling engine. 

    NmPoller.exe you can stop this service in the WhatsUp service controller. 

Nmconsole.exe to stop it, you have to quit the WhatsUp console. 
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2. WhatsUp Companion 

 

2.1. WhatsUp Companion Installation 

 
First, you have to launch the .exe of WhatsUp Companion. 

 
In case of upgrade, the next windows will appear : 

 

If this box is shown, click on yes to upgrade your WhatsUp Companion to the latest version. 

 

In the next windows, select Install WhatsUp Companion for WhatsUp version 17, Those APM 

packages can be installed only if you plan to use APM module of WhatsUp Gold : 
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If you didn’t stop the Ipswich service control manager, the following window will open: 

 

In this case, please go back to the Prerequisites section and stop mentioned services. 

 

On the next screen, you need to accept the license agreement and click next to proceed the 

installation. 
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You have to choose which active monitor you want to install. Everything is selected by default, but 

you can only install the monitor you want by deselecting the ones you don’t want. Click next to 

continue. 



 

 
    15, rue Croix Castel. 78600 Maisons-Laffitte 

Phone : 01 34 93 35 35 - Fax : 01 34 93 95 75 
E.mail : whatsup.companion@orsenna.com - www.orsenna.com 
 

You will then have to do the same step for the performance Monitors and WhatsUp Companion 

Extended. 

  

 
You then have to choose the sources you want to copy. 

 
 

In the next window, you have to choose which Oracle package you want to use for the install: 
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Option 0: I want to use 

installed WhatsUp 

Gold default oracle dlls 

If you don’t want to download anything, choose the Option 0: this 

will use the default Oracle dlls of WhatsUp Gold. 

Option 1: I want to use 

the Oracle Instant 

Client Package (Basic 

Lite) included in this 

setup procedure 

If you don’t want to download anything, choose the Option 1: this 

will use the Instant client package included in the setup procedure. 

 
 
 
 
 
 
 
 

 
Option 2: I want to use 

the Oracle Instant 

Package 

(Basic)containing all 

files 

 
If you don’t want to use the package included, choose Option 2: you 

will have to download the Client at the address given and copy all 

files in the Companion installation directory or click on “Download 

Basic” to download an instant client. 

Once you have your Oracle Client installed, just set the path to the 

dll files when asked. Those files will be copied into the WhatsUp 

installation folder. 
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Option 3: I want to use 

installed Oracle 

client 

 
If you already have an oracle client installed and don’t want to copy 

any files to the WhatsUp installation folder, choose this option. 

You will be asked to set the path to your Oracle installation .dll files: 
 

 
 



 

 
    15, rue Croix Castel. 78600 Maisons-Laffitte 

Phone : 01 34 93 35 35 - Fax : 01 34 93 95 75 
E.mail : whatsup.companion@orsenna.com - www.orsenna.com 
 

Once you’ve choose your option, you will be ready for the installation process: click next to begin the 

install. 
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If you want to receive technical support from ORSENNA, you have to fill the user information and 

click next. If you don’t want the technical support, click skip. 

 

 
Once WhatsUp Companion is installed, one windows will open: 
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After installation, you need to active your Companion’s license. 
 
Click on Start, License Management. 
 

 
 
Enter your license information and click on Validate License Information to 
finish: 

 
 

 


